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A Better Decision

(Congratulations/
Health Net of California is proud to acknowledge
ST. VINCENT IPA MEDICAL GROUP

as a member of the 2010 Patient Satisfaction Honor Roll
for scoting above Health Net’s 80" percentile on the following
2009 Patient Assessment Survey measures:

Access to Cate Health Promotion Processes
Office Staff Rating PCP Rating
Rate of All Care Specialist Appointment Rating

Keep up the good work!
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Neil A. Solomon, M.D.
Vice President and Chief Medical Ditector
Health Net, Inc.




